Activities, Information and
Support for Families,
Parents/Carers and Young
People
Families in Focus
City Wide Bulletin
Summer 2020
Hello and welcome to the Citywide Bulletin from the Families in Focus team. This bulletin is
packed full of activities and information that families can use to keep occupied over the
summer break and prepare for return to school in September.
We thought this information looked interesting and that you might find it helpful. Please
feel free to pass onto others.
Please note that the information here is being shared by Families in Focus but if you require
any further details you should contact the relevant organisation. All information is provided
by the organisation and Families in Focus hold no responsibility for the contents. Bristol City
Council does not endorse the organisations/activities and you should make your own checks
to satisfy yourself on the quality of the services on offer. If you would like the information in
a different language or format please contact the organisation/agency who will hopefully be
able to help.
We cannot guarantee to include everything but will prioritise information on services or
activities that practitioners will find useful in their organisation or to pass on to families.
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Play day, Playful
Bristol

Check:
https://www.playfulbristol.org/
https://www.facebook.com/PlayfulBristol/
https://www.playday.org.uk/
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Summer Sessions, St
Werburghs City Farm

7

Family
activities,
Community
Learning
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Fun4Families
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Wild
Place
Project

Wild Place Project to Reopen Friday 19 June: BOOKING
ESSENTIAL - NEW SYSTEM LIVE!
We are delighted to announce that Wild Place Project will be reopening on
Friday 19 June 2020! There are three key things that you will need to
remember:
1. BOOKING ONLINE IS ESSENTIAL If you do not have a timed ticket booked
you will be politely refused entry.
2. NEW SAFETY MEASURES WILL BE IMPLEMENTED FOR YOUR
PROTECTION AND THE SAFETY OF OUR STAFF AND VOLUNTEERS
3. WE ARE TAKING A PHASED APPROACH TO RE-OPENING AND BRISTOL
ZOO GARDENS REMAINS CLOSED TO VISITORS FOR THE IMMEDIATE
FUTURE
In line with government guidance, and to ensure the safety of our visitors,
volunteers and staff, we have implemented some additional measures for
when we reopen Wild Place.
We have now introduced timed tickets and a strictly limited number of
tickets are available each day. It is therefore essential that all visitors,
including our Group Members, book in advance of their visit.
By implementing a system where everyone has to pre-book, we can ensure
that the site does not get congested and visitors can arrive in a staggered way.
We have also implemented a one-way system around Wild Place to aid social
distancing (https://wildplace.org.uk/plan-your-visit)
We will reopen on Friday 19 June 2020, and from this date ALL visits
must be booked online, in advance.
To book your visit please click here:
https://buy.myonlinebooking.co.uk/wildplace/sessions.aspx?tid=118
Please remember to bring your proof
12of membership which will need to be
shown on admission

Summer Reading Challenge,
Bristol Libraries
Silly Squad: Digital Summer Reading Challenge 2020
This year, the Summer Reading Challenge will be different - with our physical
libraries closed for the time being we are going digital! The challenge is live now
from June to September.
How to take part
Children sign up at Silly Squad and create their own profile with the assistance of
an adult.
Children set their own reading goals, and are encouraged to read anything that
makes them happy – fiction, information books, comics, jokes. Children are
encouraged to read digital eBooks and listen to eAudio books from the public
library service or read print format – books they already have at home.
Each time they finish a book; they add it to their profile and write a review.
Ordering Bookstart Corner
25 packs to a box- targeted for 2y old -but suitable, just, for 0-5, there are rhyme
sheets, puppets, delivery (how it use) instructions and some blank pads in each
box.
Please note there are the same titles in each pack
Please don’t order less than a box, you can use them as you wish.
Boxes will be delivered directly to your setting. I will need a name, postal address,
email address contact and telephone contact number. Also a list of possible
delivery times in a week.
NB - books will be used in the Bristol
Summer Activities bag scheme, going
out via the children’s centres. So only
order from me if you won’t get them
via this route.
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Ordering Dual language
• These are dual language picture books that are suitable for 0-5y (target
group 3-4y). They are not always the same title, I ask for a random
selection and they do their best.
• They are available in 30 different languages. Please tell me how many
you would like of each language and I will try to get them. Only 290 city
wide so please don’t over order these.

• The Booktrust will deliver straight to your setting. I will need a name,
postal address, email address contact and telephone contact number.
Also a list of possible delivery times in a week
Libby our free online ebooks @OverDriveLibs
Borrowbox: Find our great selection of free #eaudiobooks @BorrowBox
here bit.ly/bristoleresour…
Pressreader: Free magazines and newspapers: @RBdigitalUK
FB @BristolLibraries www.facebook.com/ Bristol Libraries
Lego club, BB and Rhyme, Storytime, Poetry club, Crime club, podcasts………
Join the library online click https://www.bristol.gov.uk/librariesarchives/join-the-library
Twitter @BristolLibrary

www.twitter.com//@bristollibrary

https://www.instagram.com/ bristollibraries
My contact details vicky.hough@bristol.gov.uk
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Learn with Film, INTO
Film

Wishing you well at home and in schools
With some children returning to schools this week while
others continue to learn from home, our latest learning
resources are both home and classroom friendly.
Whether you're returning to the classroom now or in
the coming months, we're sure pupil wellbeing is on
your mind. Visit our Mental Wellbeing Hub to discover
resources that can help ease the transition.
Explore our wellbeing resources
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More learning ideas for young people at
home and in school
Interactive Minions activities
Our Minions themed resources can be used to lead an
informal discussion exploring wellbeing, friendships or
historical figures. Help film fans draw Minions of their
own with our How to Draw a Minion video guide from
Illumination's animation experts.
Watch the video

Archive-inspired creative writing
Use the BFI's free Britain on Film website to harness
the power of film to support young people's literacy
skills. Explore archive films from your local area and
use them to inspire descriptive writing.
Find out more

Competitions available to young people at home
and in school
Our new Nature in Your Neighbourhood and Review
100 competitions can be entered from home or school.
Film of the Month is welcoming submissions too
16

Children’s
Scrapstore

Children's Scrapstore Online Shop
A wide selection of our most popular and creative items for all ages
are now available on our online ArtShop.
https://www.childrensscrapstore.co.uk/online-shop
We offer Click & Collect or delivery to Bristol - BS postcodes 1 to 20
plus BS30 to BS37.
Outside these areas if you have a large order just give us a call on
0117 914 3002 and we'll see what we can do!
New products and services
We’ve designed various bundles of scrap and craft materials for
families - each bag or box has been thoughtfully assembled so that
its contents can lead to many possibilities! Bags and boxes are
available to order for your family or as a pay-it-forward donation for
a family in need.
We are also now designing bespoke activity bundles for
organisations wishing to support their communities through
creativity and play, from early years providers to care homes. We'll
tailor Scrapstore and ArtShop materials to your brief, then package
sets of resources ready for you to collect and distribute! For more
information contact us:enquiries@childrensscrapstore.co.uk / 0117
9143002
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Storybook for children on
COVID, IASC

Storybook for use with primary aged
children during Covid-19 pandemic:
My Hero is You, Storybook for Children on
COVID-19 | IASC
(Click on the link and then scroll down to the pdf files).
This is a beautifully illustrated book aimed primarily at
children aged 6 – 11 years old. It aims to help children
understand and come to terms with COVID-19.
With the help of a fantasy creature, Ario, “My Hero is You,
How kids can fight COVID-19!” explains how children can
protect themselves, their families and friends from
coronavirus and how to manage difficult emotions when
confronted with a new and rapidly changing reality. It has
been translated into 100 languages.
The book is a project of the Inter-Agency Standing
Committee Reference Group on Mental Health and
Psychosocial Support in Emergency Settings.
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Postcards from Lockdown,
Seemills
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Resilience Calendar, Action for
Happiness
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Activities
and
Resources
for Young
People
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Jump into … Activities, Knowle
West Media Centre

Jump into… Virtual
Due to COVID19, we have been unable to run our programme for
young people in the way we are used to. We have been
using Microsoft Teams to bring together groups of young people to
take part in virtual sessions.
If you would like to engage with new technologies, learn new skills
and get creative in a welcoming online group, then Jump into Virtual
is the place to come!
Sessions will run Mondays & Wednesdays 3:30 pm – 4:30 pm online
using Microsoft Teams.

Ages: 10 – 16 | Free
To get involved, please contact Clara: clara@kwmc.org.uk or call
0117 903 0444
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Jump into… Creativity
Open sessions for young people to join to come and get creative with
art, technology & music.
Booking is essential and these sessions are limited to 6 young people
per session so please book your spaces as soon as possible to avoid
any disappointment.
Sessions will run Tuesdays & Thursdays 11 am- 12 pm and 2-3 pm at
Knowle West Media Centre, Leinster Avenue, BS4 1NL

Ages: 10 – 16 | Free
To get involved, please contact Mike: mike@kwmc.org.uk or call
0117 903 0444
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Jump into… Secondary School
Would you like to meet other young people that are going to the same
secondary school as you?
Come along to a closed creative group for year 6 young people from
South Bristol that are going to local secondary schools.
Booking is essential and these sessions are limited to 6 young people per
session so please book your spaces as soon as possible to avoid any
disappointment. All programmes have been specially designed to meet
COVID19 regulations.
Sessions will be held at Knowle West Media Centre, Leinster Avenue,
BS4 1NL
Tuesday 4th August 11am–12pm – Year 6’s going to Bridge Learning Campus
Tuesday 4th August 2pm – 3pm – Year 6’s going to Bedminster Down
Thursday 6th August 11am – 12pm – Year 6’s going to Merchants Academy
Thursday 8th August 2pm – 3pm – Year 6’s going to Ashton Park

To get involved, please contact Dot: dot@kwmc.org.uk or call 0117 903
0444
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OTR Bristol is continuing to provide mental health and wellbeing support
across the summer and has shifted the offer for young people to digital
sessions to remain available throughout lockdown - running on platforms
such as Zoom, Skype and Google Hangouts.
OTR's website [www.otrbristol.org.uk] shows the latest sessions and
groups available and young people can sign up at http://bit.ly/OTRSignUp. Some highlights in the coming weeks include:
OTR Activities

The Resilience Lab is all about good mental health! The fun, interactive
exercises have been designed to help you learn all about self-care. Let’s
face it, everyone at some stage in their life is going to be faced with
something that they struggle with. Knowing how to get through these
tricky times and ‘bounce back’ from them is really important for our
health and happiness. At OTR’s Resilience Lab, we can inspire you to
do just that.

Mind Aid is a group workshop is for anyone aged 11-17 struggling with
difficult feelings related to stress, anxiety, low mood, or depression. At
Mind Aid, we look together at how living in difficult situations can cause
these feelings, and learn ways that might help us manage better in what
is often a stressful world. The workshop also offers a space to share with
other young people going through the same stuff.
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Do you self-harm or know anyone who does? OTR’s hARMED group
workshop is for anyone aged 11-17 struggling with self-harm or thoughts
of self-harm. Self-harm can have a number of causes, like a difficult
situation at home, school or work. In this workshop, we look at how a
stressful world can lead us to cope in certain ways. Then, we begin to
look at other, more healthy ways we can manage life stresses. The
workshop also offers a space for you to share with your peers.

Shameless is OTR’s group for anyone aged 11-17 feeling impacted by
issues around body image and low self-esteem. At Shameless we look
at why we’ve grown to feel ashamed of our bodies, where expectations
of how we should look come from, and how to fight back against these
messages. It is a safe space for sharing experiences with other young
people.

Yoga is a great way to relieve stress and it can have a really calming
effect on your body on mind. Plus, it’s really fun! Join us for this Zoom
class which focuses on rest, restoration and relaxation. No previous
experience needed!

OTR is also posting daily tips, guidance and video content on social
media, so follow @otrbristol on Instagram, Youtube, Facebook and
Twitter to join in with our live broadcasts and videos.
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Summer Activities for Young people

THIS YEAR THE USUAL ACTIVITIES FOR YOUNG PEOPLE ARE LIMITED DUE TO THE COVOID-19 VIRUS RESTRICTIONS
ON GROUPS AND GATHERINGS. MOST ORGANISATIONS WILL BE RUNNING THEIR SESSIONS ONLINE AND THROUGH
ONE TO ONE WORK OR VERY SMALL GROUPS.
COVOID19 SAFETY MEASURES WILL BE IN PLACE AND ACTIVITES ARE TIME LIMITED.
THESE GROUP ACTIVITIES ARE THROUGH REFRALS OF INVITED FAMILIES OR YOUNG PEOPLE.
To be referred to an activity please contact South Families in Focus Youth and Community Worker MICHELLE ON:

07710396744
Working with young people from 8 yrs to 19yrs to
find out more please contact
CYN: 0117 947 7948

Summer plans are for 121 work with high priority young people.
Small group work outdoors will be with those from our existing
targeted groups.
There will be a time limit and number limit on all group activities.

`
Working with young people from 8 yrs to 19yrs
Please contact: 07967 440858

LPW will also continue to deliver online video sessions for young
people to browse at their leisure and these can be found on our
YouTube channel here:
https://www.youtube.com/channel/UCzJjbWuup9yqdGv-2Qt1Dgg
Activities are very tightly managed in terms of time and numbers, so
only referred or targeted families are invited.

Working with young people from 8 yrs to 19yrs
For more information please contact
YOUTH MOVES: 07736 640936

For now we are offering small groups outside only of max 4 yp and 2
staff - all groups are closed ...there will be some detached work in
south areas we have targeted.

Working with young people from 8 yrs to 19yrs
Please contact: YOUNG BRISTOL 0117 9292513
or go to their website: http://youngbristol.com

Young Bristol plan to open some limited face to face group work
from mid-July. In view of COVID -19 all Club delivery will be reduced
to 4 hours in duration. Outdoor Activities - limited activities only from
our Poole’s Wharf Activity Centre- 27th July to 28th August.

Working with young people from 8 yrs to 19yrs
FFI — 07483232869

Delivering detached youth work in Knowle West and Hengrove 3
times a week in August. Joint work with Youth Moves

Working with young people from 8 yrs to 19yrs
FFI—GILL: 0117 964 6799

Brave Bold Drama is offering 2 sessions at the new Adventure
Playground in Teyfant Road, Hartcliffe and partnering with LPW.

Working with families with play activities 12yrs and
under
Please go to: https://www.playfulbristol.org
or https://fantasticforfamilies.com

Playful Bristol are working with feeding Bristol to get some activity up
and running. The play sector will be looking at mainly small groups
from targeted families. On the playful Bristol website and Facebook
and on fantastic of families website there is a wide range of free
Creative and playful activity available Online.

Working with young people from 8 yrs to 19yrs
FFI- 07787 502232

Delivering detached youth work in Hartcliffe and Withywood 4 times
a week in August.
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Virtual Hub, Supportiveparents

Are you a young person living in Bristol?
Tired of lockdown?
Want to know about support, activities, youth
groups, college and more. Easy!
Click HERE and watch our videos now…
Virtual Hub now live.
This Virtual Information Hub is open to all but aimed at children and
young people and their families. It brings together information from local
partner organisations about services, activities and opportunities
available to children and young people while COVID-19 restrictions are
in place. Information is available in video format for each organisation
together with a link to their website. Come on in and browse.
https://www.supportiveparents.org.uk/young-people-16-25/virtual-hub/
https://www.supportiveparents.org.uk/service-briefing-amendments-tosend-legislation-3-june-2020/
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Activity
Sessions ,
Princes Trust

We are running weekly Welcome Sessions Live online with the
aim of presenting our up and coming courses.

The Session includes information on:








Get Started Courses
Explore programme
Mentoring Programme
Get into Courses
Enterprise Scheme
Development Award
Your Hired Jobs Board.

These Sessions can be access by ringing our Free Customer
Service 0800 842 842.
They are run regularly ever Thursday Afternoon on Microsoft
Teams Platform, ring and ask for the Welcome Session and we will
send you joining instructions on the Wednesday before the course.
You are also able to make Third Party Enquires on behalf of Young
People and we can call and send them the link to the Welcome
session.
Ring and register your interest now.
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Get Started with Dance Choreography (16-30)
Delivered by multi-award winning company Boy Blue Entertainment,
join us for our Get Started in Dance Choreography programme!
Each day you will take part in practical workshops in which you will
learn new skills in different dance styles and dance choreography
from the comfort of your home.
Taster Day: Tuesday 21st July, 2pm – 3:30
Main Programme: Monday 27th July – Friday 31st July
Where: Microsoft Teams
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Get Started with Music (16-25)
Delivered by Irene Taylor Trust, join us for our Get Started with
Music programme! Learn new skills and gain knowledge in song
writing and music production. During this programme you will work
as a group alongside a musician to create a song. There is also an
opportunity to gain an Bronze Arts Award.
Taster Day: Tuesday 28th July
Main Programme: Tuesday 4th August – Thursday 13th August
Where: Microsoft Teams
To join the course or find out more: Search ‘Prince’s Trust’ Call:
0800 842 842 on our FREE Customer Service Line
Fill out our online referral form at: https://www.princestrust.org.uk/help-for-young-people/get-in-touch
33

Princes Trust upcoming events
1. Welcome sessions for 1-2-1 support and mentoring –
every week over the phone and online
Unsure about your future or looking for a job? Get 1-2-1
support from our Prince’s Trust staff based on any
employment support you need, e.g. CV help, goal setting
and planning techniques. Must be 16-30.
Call us on 0800 842 842 or refer here
2. Enterprise – Got a business plan or a strong business
idea?
Join our weekly information sessions to see how we can
support you
Every week, must be 18-30
Call us on 0800 842 842 or refer here
3. Health and Social Care Mentoring – anytime!
The Prince’s Trust has partnered with the NHS and other
health care providers to offer young people mentoring and
coaching. This is available for young people that really
want to take that first step in to the NHS or heath and
social care.
Call us on 0800 842 842 or refer here
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Out and About,
WECIL
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Borrow a Bike,
Ride & Stride








Borrow a bike, free for three months
Personal travel planning, maps and advice on best route
1:1 cycle confidence sessions
Dr Bike sessions in the community with free bike repair
Adult learn to ride sessions (limited participants)
Info and resources on staying active, getting to work and
exploring Avonmouth and Severnside:
www.severnnet.org/ride andstride/

Email rideandstride@severnnet.org or call 07786 984063
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M32 Youth Groups @ BDP Summer 2020
The groups are an opportunity for young people aged 5-16,
who have parents with problems with alcohol or other drugs, to
have respite from the family situation, a time for fun and
exploring new activities as well as building confidence and
resilience.
The groups are open to children and young people from across
the city and free transport is provided to pick them up and take
them home.
The groups are held on Mondays after school from 4.45 to 6.45
pm. They meet twice a month for the 5-10 year olds and
monthly for those aged 11-16.
There is always a chance to have food together, followed by
opportunities for arts and crafts, physical activities and learning
new skills. There is always someone to talk to if a young person
also wants some time out.
We plan to start groups (smaller and safely) again in
September and until then we will socially distance visit each
child…we have planted seeds with each of the young people
and they know when the flowers bloom they will be seeing their
friends again.
Call 0117 987 6009 for more information or
to make a referral.
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Lockdown Bike Club, Access
Sport
Helping community bike clubs get through the lockdown and safely
back on track
Before we share the fourth edition of the Making Trax Newsletter, it didn't feel
right without first addressing the Black Lives Matter campaign. Access Sport
believes in a society that is equally inclusive of all people. We are anti-racist
and we stand in support of the Black Lives Matter campaign. Inclusion is at
the heart of both our long-term strategy and our day-to-day delivery work with
community sports organisations.
Since the last newsletter, the Government has begun to lift lockdown
restrictions and some council have reopened tracks. Therefore, this edition of
the newsletter looks towards the future. Please scroll down to find out how
your club can help us understand the needs of riders and parents as we
emerge from lockdown, as well a collection of news and key resources. You
can find out more on our website here.
With lockdown restrictions gradually being lifted, the prospect of clubs
resuming in some capacity may not be too far away. We have already
gathered valuable insight from clubs who have been in touch about revival
plans. We are expecting to get some clarity on these queries following the
next British Cycling Coronavirus Update on 15th June. Please continue to
raise questions and we will carry on feeding these back to British Cycling each
week.
We also want to make sure that the revival of club activities can be enjoyed by
the people hit hardest by the crisis. It is clear that getting back on track is
easier for people with their own equipment, therefore, we are doing some
work to understand things from parents' and riders' points of view.
To help us identify the main barriers ahead, we would really appreciate it if
you could share this survey with your club contact list.
Here is the link to share: https://forms.gle/59TWcR46FwaMafYW7
The survey responses will be received by Access Sport so you won't need to
deal with any admin. We will share key insights once responses come in, and
use this information to shape our next steps and the support we offer clubs.
Take the Survey
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Lockdown Resources

Looking for new things for your club or families to do?
Get stuck into our wide range of inclusive and accessible online
resources that cater for all ages and abilities, with off bike and on bike
options.
Visit our Lockdown Bike Club Vault to explore a wide range of
resources, videos and workouts. Catering for all ages and abilities, as
well as on bike and off bike options.
Take a look at our playlist of BMX Fitness videos to guide you through a
range of specific off bike exercises. These are all inclusive and
accessible cycling specific activities to keep you fit and healthy during
the lockdown period.
Join the Making Trax Club Hub on Facebook to find out key information,
join in with topical discussions and connect with our community bike
clubs across the country.
Join us every Saturday morning to take part in a free live HIIT session, in
place of your normal BMX session. Cycling specific activities for all ages
and abilities, and the chance to join in with your team mates and other
club members!
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Catalyse Change

Hello Catalyse Change friends,
Would you like to spend a full 3 days immersed in learning how you can become a
changemaker – all from the comfort of your own home?
Read on to find out how at our Catalyst Summit...
We all know the last three months have been difficult. But with lockdown restrictions easing,
and life returning to some sense of normality, it's the perfect time to look to the future, and
how we can #BuildBackBetter.
It’s time to make radical changes. The Catalyst Summit - on 8th, 15th and 22nd July - will
provide you with a space to reimagine our world, while growing the confidence and skills you
need to make a difference.
We're excited to bring together experienced sustainability experts, facilitators and mentors ho we know will inspire and empower the changemakers of the future – you!

Creating a Global Network
We are so excited that moving the Catalyst
Summit online now enables us to reach and
connect with young women from around the
world. We have already had sign-ups from;
France, the Congo and Spain – so it really is
going to be our first global Catalyst Summit!
Will you be joining us? We still have spaces
available, but be quick as they are filling up
fast. BOOK HERE.
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@wearegoldroom on Instagram
Affirmation Studio and ACE are two organisations
working to support young people in the community.
In response to the global pandemic, the organisations
have joined forces collaboratively creating an
Instagram platform to inform and inspire not only
those that are interested in pursuing a career in the
music industry but with the aim for the platform to
simply encourage and provide hope to youth culture in
general during this difficult time
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Mentoring at OTR
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Free online
counselling, Kooth
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Befriending Service,
WECIL
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Ignite Life Service
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Sexual
Health
Service,
Brook
Bristol

Brook Bristol

Sexual Health Services for the Under 20s
st

1 May, 2020

Our clinic remains OPEN and we are running an
appointment based service including telephone
consultations and postal services for contraception.
To book and speak with one of our team:
CALL: 0117 929 0090
Mon-Thurs 12-7 Fri-Sat 12-5

Information and support
on:
✓ Relationships
✓ Sexuality & Identity
✓ Safer Sex
✓ Dating during COVID
✓ Online/Digital Safety

We are available and offering:
✓ STI testing & treatment
✓ Condoms
✓ Contraception
✓ Emergency contraception
✓ Pregnancy testing

For more information visit us at:
www.brook.org.uk and www.unitysexualhealth.co.uk
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Services
Updates for
Families,
Parents and
Carers
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Bristol
Children’s
Dear Families, Centres

We are Bristol’s Children’s Centres and are writing to let you know about our
services and how they can be accessed.
We are funded by Bristol City Council and are an integral part of both Early
Education and Children & Families Services. We work in partnership with many
different organisations and people to provide a universal and targeted service
in the communities across Bristol. Other partners include the Breastfeeding
team, Health Visitors, Midwives, Private, Independent and Voluntary sector
services and Community groups. Together we provide groups for under-fives
with their parents/carers, a range of courses and direct family support.
You can find information on our groups, courses and family support on our
websites & Facebook pages. Please look at your most local website & Facebook
to begin with.
Our service is here for you, so please take a look at what we provide and the
information on our pages. It could be, that they might help you to find an
answer or a service that you need right now.
Bristol has 4 Children’s Centre Hubs – the below information gives you the
Hub Website, Hub Facebook page and main phone contact details.
There is also information which can be found on Bristol City Council Website
via this link https://www.bristol.gov.uk/schools-learning-early-years/childrenscentre
We encourage all families to register as a member of Bristol’s Children’s
Centres, this helps us to know how many families we are in touch with and
enables us to contact you or pick up any aspects you highlight on the
registration. You can register via this link https://www.bristol.gov.uk/schoolslearning-early-years/register-children-centre
We hope this will be the start of our journey with you.
Bristol’s Children’s Centre Teams
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Central Bristol Children’s Centre (Covers St Pauls, Barton Hill, City Centre, Hotwells,
Redcliffe, Whitehall, St. Judes, Easton, Lawrence Hill)
Website – www.stpaulschildrenscentre.co.uk
Facebook – Central Bristol Children’s centre
Phone Number – 0117 9030337
Email – stpaulsncc@bristol-schools.uk

North Bristol Children’s Centre (Covers Filton Avenue, Upper Horfield Lockleaze,
Southmead, Henbury, Sea Mills, Long Cross & Avonmouth)
Website – www.northbristolcc.org.uk
Facebook – facebook.com/northbristolcc
Phone Number – 0117 3772685
Email - nbcc@bristol-schools.uk

South Bristol Children’s Centre (Covers Bedminster, Withywood, Hartcliffe, Whitchurch,
Stockwood, Knowle, part of Redcliffe, Totterdown)
Website – http://www.southbristolcc.org.uk/
Facebook -https://www.facebook.com/SouthBristolChildrenCentreHub/
Phone Number – 0117 9030214
Email - sbcc@bristol-schools.uk

East Bristol Children’s Centre (Covers Fishponds, Oldbury Court, Frome Vale, Hillfields,
Eastville, Speedwell, St George, Broomhill & St Annes)
Website – www.eastbristolchildrenscentre.co.uk
Facebook – @eastbristolchildrenscentres
Phone Number – 0117 3532899
Email - eastbristol.childrenscentres@bristol-schools.uk
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Latest update from East Bristol Children’s Centre
Family Support - During Covid-19
Family Support Practitioners continue to work one to one with
families, remaining a point of contact for families and our partners.
See our weekly timetable for our open universal groups. We are
running online groups for parenting support/skills/emotional
resilience and specific support for those who have experienced
domestic abuse. Please see here for more information on these
groups and how to refer for groups and 1:1 support.
SEND Nurture Group
We're starting a new online nurture group for parents of children
who have additional needs.
The SEND Nurture Group will run online for 8 weeks and will offer a
supportive space for parents to share their experiences, break
isolation, and foster a sense of belonging, connection and
community.
See and share this link to hear more about the course and how
families can find out more in a taster session.
To find out more or if families want to sign up please email
eastbristol.childrenscentres@bristol-school.uk.
Food Clubs
We are hosting 3 Food Clubs across East Bristol; Broomhill (Tuesday),
Oldbury Court (Thursday) and Speedwell (Friday). For £3.50 each
week, in partnership with Family Action we offer a food parcel worth
approx. £15. This is open for ALL families who are struggling
financially. We recognise that families we might not normally see,
could be more in need at this time due to reduction in hours, self
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employed status, furloughed work etc. Please complete the referral
form and return to eastbristol.childrenscentres@bristol-schools.uk.
Communicating to Families
We are posting regularly to Facebook to support, inform and
entertain families. Please share our page and email us any
information that you would like to share with families.
We have a news page on our website and would love to start doing
longer features to support families - if you have anything you would
like to bring to focus - e.g. oral health, speech & language or just
sharing what is available at this time, please get in touch with
amy.goodwin@bristol-schools.uk.
In addition we’ve created a ‘Partner’ page on our website that has all
the referral forms and information documents referred to here.
As always, keep in touch with what you are doing so that we can
share with families, support you in your work or look at ways to
partner together.
Many thanks,
East Bristol Children’s Centre Team
0117 353 2899
eastbristol.childrenscentres@bristol-schools.uk
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Latest update from South Bristol
Children’s Centres
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Our current services
All families and the community with young children can contact us through our social
media sites and our Support Telephone line. We have a number of Facebook pages
full of information, A YouTube channel with a daily Virtual Timetable, Instagram with
pictures of what we have been up to and our SBCC Website full of useful information
covering a variety of subjects.

Telephone support line is available from Monday to Friday 9-4 on
07795952621
SBCC Facebook page: https://bit.ly/2O2kMOW
SBCC Website: https://bit.ly/2Z9R9BG
You Tube Channel: https://bit.ly/2ZJgTny
SBCC Instagram: https://bit.ly/2ZNGEDk
Each of our five Children Centre’s have their own Facebook page, here you
can follow along with each team to see what they have been up to.

Knowle: https://bit.ly/2ZNISmb
Bedminster/Redcliffe: https://bit.ly/2BPwBWi
Hartcliffe: https://bit.ly/3iFbbeZ
Bishopsworth: https://bit.ly/3e5RWrr
Stockwood: https://bit.ly/2ZQfSdu
Health Visitor contact details
The Health visiting team can be contacted via Bristol Advice & Information Service during COVID-19.
The number for South Bristol is: 0300 125 6264

Community Learning
Community Learning are offering a wide range of online courses for people with few or no
qualifications including First Aid, Math’s and English, arts and crafts, courses for you to do with your
families, cooking and much, much more. Check out their website at
www.communitylearningwest.net to find out about what courses are on offer & ways to enrol.

Survey Monkey
We would appreciate if you could take time to complete our survey. This will help us to recognise
where we can improve our services within the community during the Covid 19 pandemic. Please
follow this link: https://www.surveymonkey.co.uk/r/22KFXG9
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Storybook Trails, South Bristol
Children’s Centres
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Bristol Food Clubs
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Food on our Doorstep, Family Action
Visit our webpage at: https://www.family-action.org.uk/

57

Food Club, East Bristol ChildrenCentres
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Food Club, South Bristol
Children Centres
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Healthy Holidays
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Links to other websites:
The Healthy Holidays programme gives recipes, food ideas and
support for children and families. You can access these resources
from the Feeding Bristol website and also collect printed recipe
booklets from your local Children’s Centre Hub.
The Children’s Kitchen is a Feeding Bristol project which
encourages children to cook and grow fresh seasonal produce. This
is a collaboration with Square Food Foundation and 91ways to
Build a Global City.
The Children’s Kitchen: feedingbristol.org/thechildrenskitchen
Square Food Foundation: squarefoodfoundation.co.uk
91ways: 91ways.org

Where to find more information:
Contact your local school or Children’s Centre for support for
Healthy Holidays.
You can also visit:
Feeding Bristol campaign for an end to food insecurity:
feedingbristol.org
Fareshare South West-fighting hunger, tackling food waste:
farehsaresouthwest.org.uk
Food Clubs (Food on Our Doorsteps) provide weekly Fareshare
food to families and also provide demos, recipes, cookery sessions
and link to family support
family-action.org.uk
The Bristol Food Network provide links to what is going on in Bristol
including how to access help, food banks and local charities
bristolfoodnetwork.org
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Oasis Community Shop
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Update from Community Learning
Based on success and interest in our online courses since lockdown there will
be more FREE citywide online courses during the summer holidays and into the
autumn term.
All our courses are for people aged 19 plus and aim to support those with few
or no qualifications or on lower incomes.
We use Zoom, Google Classroom and Facebook and support will be given to
access courses. You will need a smart phone, laptop or tablet like an IPAD and
data for using the internet. We will also be running some face to face courses
when we can around the city.
For more information and to keep up with what’s on offer please see our
website www.communitylearningwest.net or email lctinfo@bristol.gov.uk
A sample of some of our courses:
Family Learning
 Cooking together online – lots of summer recipes and help can be given
for ingredients. Thursdays 10.00-12.00. Call Helen on 07760990855
 We are going on a Bear Hunt – Family First Aid made fun – free book.
21/22/23/28/29/30th July 10.00 to 12.00. Call Helen on 077960990855
 Fun with Phonics (part 1) – 6 week course to help you support your
children’s learning, to run during the school day, dates to be confirmed.
 Bringing Books and Stories to Life – 6 week family learning course after
school, 4-5pm, day to be confirmed, use crafts, plays, cooking, and songs
to support your child’s love of learning.
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Help with Employment
 Setting up your own Business – Help and advice to set up your own business.
August dates to be confirmed. Contact Richard on 07788353420.
Help with Budgeting
 Budgeting Skills – this will give you loads of tips and tools to manage your
money, save and learn budgeting skills. August dates to be confirmed. Contact
Richard on 07788353420.
Getting on with IT
 IT for Employment – intermediate 6 week course includes e-safety, word
processing, spreadsheets, PowerPoint, using the internet for job searches and
support. Tuesday mornings, 10-12, starts 8th September, TBC
 IT for Absolute Beginners – more details to come. Possible support to access
equipment
First Aid
 Emergency First Aid At Work – Wednesdays 16th 23rd and 30th Sept, 1012noon, TBC plus an additional practical classroom based session when safe to
do this to gain the accreditation
 First Aid for Outdoors- more information to come
Future courses planned include: Health and Social Care that can help you into work,
Stress Management and building resilience, Yoga for Confidence, First Aid courses, a
wide range of cooking courses including, Making a community cook book, Craft for
Wellbeing, ESOL courses and much more.
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Keeping your child safe on the Internet
With more and more time being spent online over the last few months, learners
having to access lessons, children and young people wanting to keep up with friends
and family, there is concern that children and young people won’t know when to step
out of their online world, and will be facing increased risk from inappropriate content.
The Online Safety Working Group for the Keeping Bristol Safe Partnership have
been developing online Safety Guidance for Professionals, parents and students
who may have been given access to a device during lockdown to be able to access
their learning and other online activities and thought the advice might be useful for
any family where online usage has increased.
Below is some information and documents that might be useful for you to have a
look at and maybe work through with your children.
Safety and Signposting information can be found on the Community Learning
Webpage here: https://communitylearningwest.net/get_online/

There are links to Internet Matters which has an incredible bank of resources and
advice for anyone wanting to get online safely, and what to do if it doesn’t feel so
safe.
There is also great advice about data and costs, security and phishing risks to help
everyone stay safe when using a device.

And some really good basic online safety information in the form of a poster you can
download and give to the family for reference:
https://www.internetmatters.org/resources/online-safety-guide/
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You can also think about how you discuss internet usage and what this will look like in your
family. You can even draw up an agreement so everyone is clear on expectations and what
they should be doing. You can find an example from the Think You Know website here:
https://www.thinkuknow.org.au/sites/default/files/201701/TUK_FOSC_2016%20Family%20Online%20Safety%20Contract_FINAL_0.pdf

If you are at all concerned about online safety, you can talk to any professional that might
be involved with you family or the NSPCC helpline:
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Supportive Parents Service
Who We Are
Supportive Parents provides the statutory SENDIAS service for Bristol, North
Somerset and South Gloucestershire.
SENDIAS stands for Special Educational Needs & Disability Information, Advice and
Support.
Our SENDIAS service covers all aspects of special educational needs (SEND).
From providing you with information to address your earliest concerns, to helping
you with complex legal processes like statutory assessments, Education Health and
Care Plans (EHCP), mediation, appeals, exclusions and complaints
We have a dedicated Information, Advice & Support (IAS) Line with a 24-hour
answerphone. We also respond to email queries and have a contact form to receive
messages from you via our website.

The kinds of things we help with include:
-

Understanding legal processes, such as Education, Health and Care (EHC)
needs assessments and plans; knowing what you need to do and critical
timescales.

-

Practical tasks, such as dealing with paperwork, getting your child or young
person referred for extra help (SEN support), asking for an EHC needs
assessment, checking a draft EHC plan or contributing to reviews.

-

Developing a good working relationship with staff at nursery, school or college,
or with other professionals.

-

Considering your options, clarifying your priorities and making decisions.
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-

Feeling listened to and prepared for meetings or reviews

-

Understanding how to deal with exclusions, disagreements with professionals or
how to move forward when things have gone wrong.

-

Signposting to additional sources of information, advice or support, groups and
services.

We also provide:
-

Monthly support group meetings in our local authority areas

-

Links with other local groups and forums

-

Free information events and courses which help you find out more about SEND.

-

Training for SENCOs, school governors and university students

-

A termly newsletter and e-bulletins specific to each local authority area

We are currently delivering our information, advice and support remotely
through
-

Our website https://www.supportiveparents.org.uk- videos, publications,
newsletters, information, contact link

-

Facebook page https://www.facebook.com/SupportiveparentsPPS/ videos,
newsletters, current information

-

Telephone support line – 01179 897 725

-

Email: support@supportiveparents.org.uk

-

We can text you

-

On-line face to face support through Zoom, Google, SKYPE, Teams.

-

Support at virtual meetings on whichever platform Bristol/schools/colleges are
using.

Do let us know if here is any other way we can contact/engage young people that
you feel would be helpful.
We look forward to hearing from you.
Best wishes,
Kate Hale, Supportive Parents, SENDIASS Service
68

Useful links:
https://what0-18.nhs.uk/popular-topics/mental-health/mental-health-and-wellbeing
https://youngminds.org.uk/find-help/feelings-and-symptoms/eating-problems/
https://freedfromed.co.uk/freed-for-all

one-to-one web chat.
69

70

Zoom guide for
parents

What is . . . Zoom? A guide for parents and
carers
Zoom is a service that allows you to virtually meet other people
online through video or audio-only calls.
You can join these calls via laptops, tablets and mobile phones.
The COVID-19 pandemic has meant that ways of connecting
online are more important than ever, with Zoom being an
increasingly popular option for many young people.
This guide takes you through the many features included as well as
highlighting how to stay safe when using it.

Read the full article
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Bristol Libraries
We are pleased to be able to tell you that we are planning to start reopening
some of our library services from mid-July. We will be phasing the reopening in a
gradual way so that library users and staff remain safe. Not all libraries will open
during the summer, but we will keep you updated via email, on social media and
on our website: https://www.bristol.gov.uk/libraries-archives
We have had to make a number of changes to keep everyone safe and comply
with the government guidance. For more details please see our website as above.
We will also be in touch regarding any projects that can get underway or any
background work that can take place ahead of Libraries opening but do feel free
to contact us via your usual contact or at the Innovation Fund email address
libraries.fund@bristol.gov.uk should you have any questions or queries.
WHICH LIBRARIES WILL BE OPEN
From Monday 13 July the Central Library will be open for returns and a Call and
Collect service Books will be able to be reserved over the phone or by email, with
a maximum of five per person (or eight for children).
The Central Library is then set to reopen to the public on Monday 7 September to
browse in a limited area of the library, borrow and return books and use prebooked computers. These services at Central Library will be available Monday to
Saturday, 11am to 4pm.
Three branch libraries, Fishponds, Henbury and Stockwood, will open from
Monday 10 August for returns, limited browsing and borrowing as well as prebooked computers.
 Fishponds Library will be open from 11am to 4pm on Mondays, Tuesdays,
Thursdays, Fridays and Saturdays.
 Henbury Library will be open from 11am to 4pm on Mondays, Wednesdays,
Fridays and Saturdays.
 Stockwood Library will be open from 1pm to 4pm, Monday to Saturday.
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We will constantly review the government guidance as we work towards opening
more libraries and increasing services – all in a safe and controlled way.
For information related to RETURNED ITEMS AND LIBRARY PROCEDURES,
CHANGES WHEN YOU ARE INSIDE OUR LIBRARIES, how we will be PROTECTING
OUR STAFF AND CUSTOMERS and our CALL & COLLECT SERVICE please see our
website or the email you’ll receive if you are a Library member. I won’t repeat it
here for brevity.
During this time we will continue to offer extensive online services – including
eBooks and eAudio from our website https://www.bristol.gov.uk/librariesarchives . In addition we will also be continuing with our online events from
children’s story time and quizzes, through to a virtual Lego club and a new
podcast - https://bit.ly/shelflife6

For the time being we are unable to host any live events in our Libraries and will
be led by government guidance as to when this may became possible once again.
We understand that there may be disappointment with a gradual re-opening and
that it may be some time before all Libraries are open but please rest assured that
we are working toward this goal but must be led by the guidance we receive.
We are looking forward to seeing you back in libraries soon and working with you
to make the most of your local library.

Kind Regards
Leon Flower
Library Service Development Manager (Job share – Working Tues-Thurs)
Bristol Central Library, College Green, Bristol, BS1 5TL
Mobile: 07795451140
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Support for
Parents /
Carers
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Bristol based Parenting Menu
On-line City-wide Courses
Term 6+ 2019-20
Bristol City
Council Parenting
Co-ordinatedParenting
by theMenu,
Families
in Focus
Team (FIFPT)
All courses are Free and available to Bristol Parent/Carers
http://www.bristol.gov.uk/page/children-and-young-people/parenting-coursescurrently-running-bristol

If you are concerned about the well-being of a child please
contact the First Response Team 0117 903 6444
City-wide
Course

Provider & Platform

Dates/Times/Contact

Timid to Tiger

Families in Focus Parenting
Team

Tuesdays
7.30 – 9pm

Zoom Programme

Starts 14th July 2020

For parents of children
aged
3 – 10years with anxiety,

Contact Denise Quilty: 07881 267
126
Non-Violent Resistance
(NVR)

Families in Focus Parenting
Team

Thursdays
1-3pm

Parents of children and
teens (8-17y) who use
violent or controlling
behaviours

Zoom Programme

Starts 16th July 2020

‘Back to School’

Families in Focus Parenting
Team

A 2 hour workshop for
Bristol parents with
school aged children
who may be worried
about returning to
school after lockdown

Zoom Workshop
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Contact Saf Cooper: 07760 990
850
Booking through Eventbrite
https://www.eventbrite.co.uk/o/p
arenting-specialists-families-infocus-bristol-city-council30649752872).

Course

Provider & Platform

Dates/Times/Contact

Online Zoom
Parenting Programme

Strengthening Families
Strengthening Communities
(SFSC)

Wednesdays
Time TBC
Starts 22nd July 2020
Contact: Sally Williams 0117
9556971 ext 161

Zoom Programme

Please do check with your local Children’s Centre to see what further on-line parenting
support is being provided
Central Bristol Children’s Centre (St Pauls, East Bristol Children’s Centre (Fishponds,
Barton Hill, City Centre, Hotwells, Redcliffe,
Whitehall, St. Judes, Easton, Lawrence Hill)
www.stpaulschildrenscentre.co.uk

Oldbury Court, Frome Vale, Hillfields, Eastville,
Speedwell, St George, Broomhill & St Annes)
www.eastbristolchildrenscentre.co.uk

Facebook – Central Bristol Children’s
centre
Phone Number – 0117 9030337 Email –
stpaulsncc@bristol-schools.uk

Facebook – @eastbristolchildrenscentres
T - 0117 3532899 / Email eastbristol.childrenscentres@bristol-schools.uk

North Bristol Children’s Centre (Filton

South Bristol Children’s Centre (Bedminster,

Avenue, Upper Horfield Lockleaze,
Southmead, Henbury, Sea Mills, Long Cross &
Avonmouth)

Withywood, Knowle Hartcliffe, Whitchurch,
Stockwood, part of Redcliffe, Totterdown)

www.northbristolcc.org.uk
Facebook –
facebook.com/northbristolcc
Phone Number – 0117 3772685
Email - nbcc@bristol-schools.uk

Facebook:

http://www.southbristolcc.org.uk/
https://www.facebook.com/SouthBristolChildr
enCentreHub/
Phone Number – 0117 9030214
Email - sbcc@bristol-schools.uk

FAMILIES IN FOCUS PARENTING TEAM (FIFPT)
Parenting Supervisor
Saf Cooper
M: 07760 990 850
saf.cooper@bristol.gov.uk

South Families In Focus Team
The Park

Parenting Specialists
Rowan Stewart
M: 07552 289 598
rowan.stewart@bristol.gov.uk
Vicky Mundy
M: 07464 989 849
victoria.mundy@bristol.gov.uk
Vicky Collis
M: 07464 983 531
Vicky.collis@bristol.gov.uk
Pauline Sparkes
0117 903 7770
Pauline.sparkes@bristol.gov.uk

Daventry Rd
Knowle
BS4 1DQ
0117 903 7770
familiesinfocussouth@bristol.gov.uk
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Parenting Supervisor

North Families In Focus Team

Deborah Davis
M: 07880 179 204
deborah.davis@bristol.gov.uk

Ridingleaze
PO Box 3176
Bristol
BS3 9FS
0117 352 1499
familiesinfocusnorth@bristol.gov.uk

Parenting Specialists
Gail Hunter
M: 07584 202 855
gail.hunter@bristol.gov.uk
Jude Elias
M: 07919 397 634
Judith.elias@bristol.gov.uk
Natasha Kirby
M. 07464 510 313
natasha.kirby@bristol.gov.uk
Parenting Supervisor
Denise Quilty
M: 07881 267 126

East Central Families In Focus Team

Denise.quilty@bristol.gov.uk
Parenting Specialists
Karen Legge
M: 07384 243 765
karen.legge@bristol.gov.uk
Chris Hardy
M: 07552 289 599
Chris.hardy@bristol.gov.uk
Lucy Dixon
M: 07827 305 457
Lucy.dixon@bristol.gov.uk
Kauser Perveen
M: 07464 983 529
Kauser.perveen@bristol.gov.uk

Bristol Education Centre
Sheridan Road
Horfield
Bristol
BS7 0PU
0117 357 6460
familiesinfocuseastcentral@bristol.gov.uk
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Autism Family Courses
NAS EarlyBird Programme (3 month course for Parents and Carers of children with a
diagnosis of autism under 5 years)
Barnardo’s Cygnet Course (7 sessions for Parents and Carers of children with a
diagnosis of Autism aged 5-8 years)
The Teenage Life Autism Course (Parent information and Advice Course for Parents
of Children ages 8-18 years)
*These are just some of the courses available for Parents and Carers who have
children with Autism.*
For more details on any of the Autism Family Courses,
See https://www.bristol.gov.uk/web/bristol-local-offer/support-for-parents-ofchildren-with-autism or contact:
Menai Gore, Business Support Officer at the Family Learning and Family Support Hub
Tel: 07827 896 70
Email: menai.gore@bristol.gov.uk
The YARD Group for parents of Youths and Adolescents using Recreational Drugs- 8 x
1 1/2 hour sessions fortnightly: information, guidance and practical advice to parents
of children who are using drugs or alcohol delivered by Bristol ROADS
For more details please contact: Tel: 0117 916 6588 Email: family@dhi-services.org.uk

Online Parenting Courses / Advice and 1:1 Telephone Coaching
Family Lives - Confidential Helpline: 0808 800 2222 Web:
http://www.familylives.org.uk/how-we-can-help/online-parenting-courses
Parenting UK - http://www.parenting.co.uk/
Netmums - http://www.netmums.com/parenting-support/parentingadvice/netmums-parenting-course-about-the-courses
NSPCC - Tel: 0808 800 5000, Email: help@nspcc.org.uk or text 88858
Mindfulness for parents-http://www.connectingwithmindfulness.co.uk/
Community Learning Team - Parenting during Lockdown
https://communitylearningwest.net/events/parenting-staying-sane-duringlockdown-online/
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Back to School
Zoom Workshop

Are your children
ready?

Dates of workshops:
Wednesday 22 July 12.30 to 2.30 pm
Thursday 23 July 10 am to 12 pm
Tuesday 28 July 10 am to 12 pm
Wednesday 29 July 7 to 9 pm
Tuesday 4 August 12.30 to 2.30 pm
Wednesday 5 August 1 to 3 pm
Tuesday 11 August 10am to 12 pm
Thursday 13 August 10 am to 12 pm
Monday 17 August 7 to 9 pm
Thursday 20 August 10 am to 12 pm
Tuesday 25 August 10 am to 12 pm
Thursday 27 August 10 am to 12 pm

A one-off 2 hour zoom workshop for parents
with school aged children in Bristol, who may
be worried about the return to school after
Covid / Lockdown.

Led by Parenting Specialist’s from the Families in
Focus Teams, this will be a safe space to think with
other parent’s about practical and positive ways on
how best to help your child with returning to school.
-

Why we need to talk about it
What feelings and thoughts are involved
How can we overcome some of the natural worry
Practising new skills

To book a place please go
to:
https://www.eventbrite.co.uk/
o/parenting-specialistsfamilies-in-focus-bristol-citycouncil-30649752872
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Strengthening Families Strengthening
Communities Parenting Programme
Online, Group and 1:1 Telephone
Coaching Support for Parents
Strengthening Families, Strengthening Communities (SFSC) is
a parenting programme designed to support parents to raise
happy and successful children by giving parents access to
information and strategies for bringing up their children and
meeting other parents.

SFSC Online Zoom Parenting Programme
A 4 week programme
Starting on Wednesday 22nd July 2020
Time to be confirmed

SFSC Parenting Programme
A 12 week programme - on site
Starting Tuesday 22nd September 2020
9.30 –12.30pm at Wellspring Settlement,
43 Ducie Road, Barton Hill, Bristol, BS5 0AX

SFSC 1:1 Telephone Coaching
Parenting Programme via the phone by a scheduled weekly appointment
To book a place or for further information contact Sally Williams 0117
9556971 ext 161
Wellspring Settlement, 43 Ducie Road, Barton Hill, Bristol BS5 0AX Tel/Fax - 0117 955 6971
Email - admin@bartonhillsettlement.org.uk Website - www.bartonhillsettlement.org.uk
A company limited by guarantee, registered in England, number 5031499, and registered as a charity, number 1103139
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Speech and Language Therapists,
Community Children’s Health
Partnership

During the COVID-19 pandemic, Bristol Speech and
Language Therapists are still available to support children
and families.
If you have a question or concern about your child's
speech, language or communication skills, please contact
us:
 Telephone Advice Line: 078250 16335
 Email: sirona.slt@nhs.net
We are making new videos every week, to share tips and
ideas that could help you to support your child's
development, please subscribe to our You Tube playlist
here: https://cutt.ly/-Top-Tips-for-Talking---Bristol-andSouth-Gloucestershire-Speech-and-Language-TherapyTeam
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School Nursing Service,

We know that life is not normal at the moment due to Coronavirus; however we recognise
that parents/carers still need information to support their child with starting school. At this
time of year the school nursing service usually offers a parent /carer information session.
These aim to provide information about what the school nursing service can provide for all
children starting school, and how to support your child to be school ready. We know that
this can sometimes be a worrying time for both parents/carers and children, as well as an
exciting new journey. We want to support you to have conversations with your child to
prepare them, but also provide information of what you can expect from the school nursing
service.
We cannot come into schools at the moment because of social distancing guidance.

However, we can offer these sessions virtually. We are offering these virtual sessions via
ZOOM.
The Sessions will be offered on:

The workshop will cover:







How your School Nurse can support you
NCMP
Top Tips for parents
Other agencies – OT/ SALT
Thinking about your child’s health
School Readiness



Tuesday 21st July 2020

13:30 – 14:30



Wednesday 22nd July 2020

15:00 – 16:00



Friday 24th July 2020

11:00 – 12:00



Monday 27th July 2020

15:00 – 16:00



Wednesday 29th July 2020

10:00 – 11:00



Thursday 30th July 2020

10:00 – 11:00

To book on a session you can call our central number on 0300 124 5816. We want keep these
sessions safe and open only to parents/carers of children attending a Bristol primary school. When
you call, we will ask you a few details so that we can verify you and your child’s details. Once you
have booked a session, we will then send you an email invite to join nearer the date of the session.
Privacy Notice - Sirona care & health processes your information in accordance with current data protection
legislation. The information you provide us with will be used strictly for the purposes of your participation in
this webinar and for no other purpose. Further information about how and why we use your information is
available within our privacy policy on our website (www.sirona-cic.org.uk).
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Employment
Opportunities
and Courses
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Community Learning Online
Courses
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English Conversation
Club
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Employment Support, Weston
College
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Future Bright Service
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SIGN UP NOW!
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Skills Support for Redundancy
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Level 2 courses, South
Gloucestershire and Stroud College
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Level 2 Practical
Environmental
Skills
Starting August
2020
Spare time on your hands?
This is a FREE part-time course suited
for learners aged 19 and over who are
looking to work in Practical
Conservation. This course is of interest
to those who may be volunteering within
the sector and want to gain a recognised
qualification.
Distance learning
•
•

Initial online session
Online submission of work and tutor support

Course content:
•

Health and Safety for environmental
studies
• Practical environmental skills
• Access and safety
• Evidence of volunteering or work within the industry/work experience
Book your place by email:
online@sgscol.ac.uk
www.sgscol.ac.uk
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Smart Works
Charity

Smart Works is a UK wide charity that provides high
quality interview clothes and interview training to
unemployed women. The service is free, and 65% of
the women they support go on to get a job within a
month.
In light of COVID-19 and the challenges many are
currently facing, Smart Works is now offering one-toone sessions with expert coaches via phone or video
call. They are also sending parcels of clothing to
women in need of extra support at this difficult time.
Any woman who is currently unemployed and looking
to get in to work can benefit from the free service. To
find out more, please get in touch with
rebecca.peck@smartworks.org.uk.
Our core interview clothing and coaching service for
those with confirmed interviews
93

Smart Works provides high quality interview clothes
and interview training to unemployed women with
confirmed interviews. Every woman you refer will
receive one-to-one interview coaching over the phone
or via Zoom and a parcel of work-wear wardrobe
essentials delivered to their door.
Pre-interview and employment coaching for those
struggling to secure employment
We know that across the UK women are experiencing
redundancy and are struggling to secure interviews in
the current climate. With this in mind, we are currently
delivering pre-interview and employment coaching
sessions. This one-to-one hour-long session will be
delivered by one of our trained interview coaches. The
content of the session will focus on helping your client
feel positive about their job search and their next
steps. We envisage a session including guidance on
finding a job in the current climate, tips on developing
your skills from home, CV advice or an introduction to
key interview skills and securing employment.
If you know of any unemployed women who would
benefit from either of our sessions described above,
then please do give us a call on 0207 288 1770.
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Wheels to Work, Travel
west

https://travelwest.info/wheels-towork-west/bristol/wheels-to-workreferral
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Support
Agencies
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Need Free Advice? Support
Lines
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Fearless Support
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Something on your mind?
Call the School Health Nursing Team and have a confidential chat on
0300 124 5816
These phone lines will run until further notice, and will be staffed
from 9am to 4pm, Monday to Friday. For health information and
advice about coronavirus, please go to the NHS 111 website in the
first instance.
Further Support:
https://cchp.nhs.uk/cchp/explore-cchp/school-healthnursing/bristol-south-gloucestershire

https://www.otrbristol.org.uk
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New Leaf Cannabis advice
and support
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Nacoa Service
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Covid-19 lockdown has been exceptionally hard on children living with parents
who drink too much.
Our @nacoauk's new story resource ‘Lockdown Nell’ about a girl living with a
mum who drinks is in response to so many calls expressing high levels of
anxiety and fear.
You can find links to the full video at @nacoauk.
http://nacoa.org.uk/news-and-events/event/2020/06/11/lockdown-nellreleased-for-all-children-affected-by-their-parents-drinking-in-lockdown/
The Nacoa helpline has been and continues to be open throughout the closure
period:
 2-7pm via phone 0800 358 3456 and
 12-9pm via email helpline@nacoa.org.uk
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Self injury Support is still here for you
We just wanted to let you know that during this very difficult time our text-based support
services are still open and we are here to listen and support. Dealing with the current
global situation on top of existing struggles with mental health is leaving people feeling
more isolated than ever. Our TESS service offers emotional listening support for women
and girls affected by self injury and a space where you can explore what is going on for
you alongside a trained female volunteer with knowledge of self injury.
All of our services are open from 7pm -9.30, Tuesday-Thursday.
You can:
Text us on 07537 432 444
Email us at tessmail@selfinjurysupport.org.uk
Or start a webchat here
https://www.selfinjurysupport.org.uk/Pages/FAQs/Category/webchat-support
Webchats are for up to half an hour.
If you don’t know where to start just text or message ‘hello’ and we will be there with you.
All our services are confidential and anonymous.
We also have lots of self-help resources and information on our website at
https://www.selfinjurysupport.org.uk/Pages/Category/self-help-resources
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Self injury Support is still here for you
We just wanted to let you know that during this very difficult time we are still here and
aim to offer support in as many ways as we can. Dealing with the current global situation
on top of existing struggles with mental health is leaving people feeling more isolated than
ever. Along with people who self-harm we have developed a range of self-help and
information pages on our website:
Experience-led self-help resource: https://www.selfinjurysupport.org.uk/experienceled-self-help-resource
Dealing with self-harm in lockdown: https://www.selfinjurysupport.org.uk/self-careand-self-advocacy
First Aid for self-harm:
https://www.selfinjurysupport.org.uk/Pages/FAQs/Category/first-aid
Seeking treatment and self advocacy:
https://www.selfinjurysupport.org.uk/Pages/FAQs/Category/seeking-treatment-andself-advocacy
Harm Minimisation:
https://www.selfinjurysupport.org.uk/Pages/FAQs/Category/harm-minimisation
Distractions and Displacement:
https://www.selfinjurysupport.org.uk/Pages/FAQs/Category/distractions-anddisplacement
Exploring Alternatives:
https://www.selfinjurysupport.org.uk/Pages/FAQs/Category/alternatives
Blogs about self-harm and coronavirus:
https://www.selfinjurysupport.org.uk/Blogs/coping-with-coronavirus-andlockdown/Category/coping-with-covid-19
A range of other self-help and information:
https://www.selfinjurysupport.org.uk/Pages/Category/self-help-resources
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CrimeStoppers

We are calling on the public to learn more about this neglect of children
to and contact the NSPCC if they require more support, advice or are
willing to waive their anonymity.
Please follow us and share on social media:
www.facebook.com/CrimestoppersintheWestCountry
Facebook: If you’re worried for a child and fear they may be a victim of
neglect, speak up. To remain 100% anonymous, tell the charity
@Crimestoppers what you know - 0800 555 111 or online:
https://bit.ly/3c9r6i7
https://twitter.com/WestCountry_CS
Twitter: If you’re worried for a child and fear they may be a victim of
neglect, speak up. To remain 100% anonymous, tell the charity
@CrimestoppersUK what you know - 0800 555 111 or online:
https://bit.ly/3c9r6i7
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Stop Loan Sharks Advice
and Support
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Welfare Rights and Money Advice Service

Helpline factsheet
 Don’t know what you may be entitled to?
 Need some help or advice on a benefit related issue?
 Not sure how to fill in a claim form? Having difficulty writing about
your problems?
 Want to know how your other benefits may be affected?
 Would like some advice on a new or existing claim for a disability
benefit?
We can help
Claiming the right benefits or finding information can be hard work and
very confusing during the coronavirus pandemic, but don’t give up!
If you need help or advice there is a confidential helpline available:
T: (0117) 352 1888

E: welfarerights@bristol.gov.uk

Monday, Tuesday, Thursday, Friday: 8.30 am – 1.00 pm (Wednesday closed all day)

You can also find advice and information, some of it specific to the
coronavirus pandemic, on our website:
https://www.bristol.gov.uk/benefits-financial-help
This factsheet is produced by Bristol City Council Welfare Rights and Money Advice
Service
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Warmer Homes, Advice & Money
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Debit advice,
Christians against
Poverty
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Worried about benefits, debt or money issues?
North Bristol Advice Centre is OPEN for FREE phone advice. Get in
touch by email team@northbristoladvice.org.uk; call their NEW
contact numbers 07731 842 763 or 07595 047 278; or through their
website www.northbristoladvice.org.uk.

If you need advice on housing, employment or other matters, they’ll
put you in touch with a Bristol advice agency that can help.
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Coronavirus Scams
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EU Settlement Scheme
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For information on the support available, visit www.gov.uk/apply-eu-settled-status
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